We will reopen our modified allergy injection service beginning on Monday, June 1.
Procedural changes have been made as a result of the Covid-19 pandemic. The
following changes are in effect immediately and are non-negotiable.
We are no longer able to offer walk-in injection service. All injections must be
scheduled in advance. You may schedule one date at a time. Same day bookings
will not be permitted. You should call the office at 231-487-6575 and speak to
Teresa or Angie to schedule your first injection. We will ask you to confirm your
mobile phone number and place a credit card number on file to charge any copays,
coinsurance or deductible amounts due for injection services. Subsequent
injections will be scheduled by the injection nurse at check out.
On the date of your scheduled injection, we ask that you call the front desk to
inform us that you have arrived in the parking lot. You must arrive on time for
your scheduled appointment or you will forfeit your appointment and be asked to
reschedule for a different day. Remain in your car until you have been notified by
text to enter the office. The receptionist will notify the injection nurse you have
arrived and will apply any applicable charges to your credit card on file. She will
provide a receipt to you while you are in the office. The nurse will send a text
message to your mobile number on file when it is time for you to enter the office to
receive your injection. You must wear a face covering to enter the office and you
must have your EpiPen auto injector with you. You will be denied access if you do
not comply. Minor patients may be accompanied by one adult and adult patients
must enter the office alone. We must continue to observe the six foot social
distancing guidelines which will limit space available in the waiting room. Once you
have entered the office, please take a seat in the waiting room and the injection
nurse will escort you to the injection room to administer the injection. You must
remain in the waiting room for the usual 30 minutes following your injection. The
nurse will return when your waiting period has concluded to check your reaction.
At the conclusion of the appointment, she will schedule your next injection
appointment.
We are unable to permit early or late arrivals as we must maintain social distancing
guidelines in the waiting room. Covid-19 screening questions and temperature
checks will continue to be mandatory as well.
Our patient population includes those with immune system deficiencies and those
who are at increased risk for complications due to exposure to the Covid-19 virus.
We must all work together to minimize exposure risk to this vulnerable population
and to mitigate community spread. Your cooperation is required to continue this
service in a safe and efficient manner.
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